ConnectiCare members may use providers
In the EmblemHealth Prime Network

As a provider in the EmblemHealth Prime Network, you are also an in-network provider for commercial group
members of ConnectiCare. ConnectiCare, based in Connecticut, is a subsidiary of EmblemHealth. Payment for
services to ConnectiCare members follows your contract with EmblemHealth. *

For information and help

= Register on connecticare.com/providers. Use the website to look up ConnectiCare medical and pharmacy
policies and check members' eligibility and benefits. The enclosed flyer has more information on what the
provider website offers.

= You may also call ConnectiCare provider services at 1-800-828-3407.
How to check eligibility

= Log in to connecticare.com/providers.

= Check the member's ID card. The EmblemHealth logo will be displayed on the front or the back of the ID
card, like the samples below.

connecticare.com
' Phone Numbers
Connecttcare Member services: 860.674.5757 or 800.251.7722

TTY users: 800.833.8134
Mental health and substance abuse: 888.946.4658
Jonathan Q Sample Product Name MDLIVE telemedicine: 888.995.0217

g Find a Doctor: at ConnectiCare.com.

ID#: 123456789 This is a high-deductible [l Send claims to:
Group#: 45678 heaith plan. 4 ConnectiCare, P.0. Box 546, Farmington, CT 06034-0546
Rx group: 9876 Your benefit summary has Payer number: 06105
Coverage effective: 2/2/16  information on deductibles, 860.674.5850 or §00.828.3407
out-of-pocket limits and more.
W7 EmblemHealth Prime Network
@ GXPRESS SCRIPTS* This card is for identification only and does not guarantee eligibility,

Other cards you may see:

> :
ConnectiCare | % EmblemHealth .
ConnectiCare ¥ EmblemHealth
Jonathan Q Sample FlexPOS AMY € MEMBER
IG?:L;pl:::;:ggzgg 1.D.#: 91234567891
Group#: 001234
Rx grf)up: 9876 Coverage Rx Group: 9876
effpctive: 20208 Effective: 01/01/2018
PHCS Healthy Directions '3 ............... gg:::r;%ec apr“ew?ned by
Coverage provided by ConnectiCave, an EmblemHoalth company. EmblemHealth company.
Connecticare.com o .........
Where to send claims Some important ConnectiCare numbers
Submit claims to ConnectiCare Provider services 1-800-828-3407

electronically, or mail them to: Utilization/preauthorization management 1-800-562-6833

ConnectiCare Health management programs 1-800-390-3522

P.O. Box 546 .

Farmington, CT 06034-0546 Pharmacy services 1-800-828-3407

The payer ID for electronic claim Behavioral health program 1-800-349-5365 (through Optum)

filing is 06105. Radiology preauthorization program 1-877-607-2363 (through RadMD)

*EmblemHealth Prime Network in New York State

ConnectiCare | % EmblemHealth



